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Workforce Management in the Cloud 

Logistics service provider SENATOR INTERNATIONAL opts for an ATOSS cloud solution  

 

Munich, September 14, 2020: SENATOR INTERNATIONAL, the globally active logistics service 

provider, has now opted for the cloud-based ATOSS Logistics Solution. In view of the current 

situation, the workforce management software will be introduced remotely as far as possible – 

in connection with agile project management. Kick-off, requirements workshop, installation, 

parameterization and connection to the existing hardware and software will all be performed 

digitally.  

Headquartered in Hamburg, SENATOR INTERNATIONAL is an owner-managed logistics company 

maintaining 65 branches worldwide. Some 1,700 employees provide customized transport services in 

the core competencies of air and sea freight, packaging and logistics. The aim of the workforce 

management project is to establish a sustainable, future-viable time and attendance management 

system. In the future, all 700 employees in Germany will be closely integrated into the time 

management processes. At the same time, shift planning in the logistics centers is to become even 

more customer-centric, while factoring in employee needs and preferences at the same time. 

The ATOSS Logistics Solution meets all the requirements of SENATOR INTERNATIONAL in the 

standard version - no additional programming needed. In addition to time and attendance 

management, self services and a mobile app, the solution includes workforce scheduling and modules 

for flexible assignment planning and qualifications management. The ATOSS solution will enable 

SENATOR INTERNATIONAL to optimize the shift planning of around 100 logistics specialists in a 

demand-driven and employee-centric manner. Statutory and collective bargaining regulations are 

included in the scheduling, as are qualifications, working time and vacation balances, availability and 

employee requests and preferences. Around 600 dispatchers and management staff involved are 

relying on the Staff Center for intuitive self services for all the relevant information and transactions 

relating to their working time accounts.  

 

As project manager Inke Müller outlines: "Our demanding customers expect first class service. This 

calls for committed and motivated employees as well as flexible personnel processes. With our digital 

workforce management solution, we are creating the foundation for transparent and efficient 

organization of working time, from which companies, employees and customers all stand to benefit”.  

 

Press release and pictures for download on  

https://www.atoss.com/en-gb/public-relations 
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ATOSS 
 
ATOSS Software AG is a provider of technology and consulting solutions for professional workforce management 
and demand-optimized workforce deployment. Whether conventional time management, mobile apps, detailed 
workforce forecasting, sophisticated workforce scheduling or strategic capacity and requirement planning, ATOSS 
has just the right solution – both in the cloud and on-premises. The modular product families feature the very highest 
level of functionality, browser-based high-end technology and platform independence. With more than 8,000 
customers in 42 countries, ATOSS workforce management solutions make a measurable contribution to increased 
value creation and competitiveness. At the same time, they ensure greater planning fairness and satisfaction at the 
workplace. Customers include companies such as ALDI SÜD, Coca-Cola, Deutsche Bahn, Douglas, Edeka, HUK-
COBURG, Klinikum Leverkusen, Lufthansa, MEYER WERFT, Schmitz Cargobull, SIXT SE, Stadt Regensburg, 
thyssenkrupp Packaging Steel and W.L. Gore & Associates. Further information: www.atoss.com 
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